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Domestic Airline Policies 

Delta  

http://www.delta.com/content/www/en_US/agency/useful-resources/peanut-allergy-policy.html 

Peanut Allergy Policy  

If you have a customer that has a peanut allergy, please contact Delta Sales Support or Delta 
Reservations in advance to have the peanut allergy information noted in the customer’s PNR.  
 
When Delta is notified that a customer has a peanut allergy, we’ll refrain from serving peanuts 
and peanut products onboard the flight. We'll also advise cabin service to board additional non-
peanut snacks, which will allow flight attendants to serve these snack items to everyone 
onboard. 

On the day of travel, customers should notify the airport gate agent of the peanut allergy, if 
they would like to requests to pre-board and cleanse the immediate seating area. 

Unfortunately, even with all the above precautions, we still can't guarantee that the flight will 
be completely peanut-free 

United Airlines  

http://www.united.com/web/en-US/content/travel/specialneeds/needs/peanut-allergies.aspx 

United is committed to the safety of its customers, including customers with peanut allergies. 
United does not serve pre-packaged peanuts on our flights. However, some foods we serve may 
include nuts or contain trace amounts of nut ingredients (including traces of peanuts), or may 
have been processed in facilities that handle nuts, including peanuts. 

Although we do not serve peanuts on our flights, it's not possible to prevent customers from 
bringing food items on board that contain peanuts. If you have concerns about peanut allergies, 
please notify a flight attendant on board the aircraft. In some cases, we may be able to pass 
along your request to other customers seated nearby to refrain from opening or eating any 
peanut products that they may have brought on board. 

For operational reasons, we cannot remove any onboard products based on individual customer 
requests, and we do not offer nut-free buffer zones on our aircraft. Since we cannot guarantee 
nut-free flights, we encourage customers to review any health concerns with their physicians 
prior to flying. 
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US Airways  

http://shopping.usairways.com/en-US/traveltools/specialneeds/specialmeals.html 

Peanuts and other nut allergies  

American recognizes that some passengers are allergic to peanut and other tree nuts. Although 
we do not serve peanuts, we do serve other nut products (such as warmed nuts) and there may 
be trace elements of unspecified nut ingredient, including peanut oils, in meals and snacks. 
Requests that we not serve any particular foods, including tree nuts, on our flights cannot be 
granted. We are not able to provide nut "buffer zones," nor are we able to allow passengers to 
pre-board to wipe down seats and tray tables. Our planes are cleaned regularly, but these 
cleanings are not designed to ensure the removal of nut allergens, nor are our air filtration 
systems designed to remove nut allergens. Additionally, other customers may choose to bring 
peanuts or other tree nuts on board. Therefore, we are unable to guarantee that customers will 
not be exposed to peanuts or other tree nuts during flight, and we strongly encourage 
customers to take all necessary medical precautions to prepare for the possibility of exposure. 

American Airlines  

http://www.aa.com/i18n/travelInformation/duringFlight/dining/special-meals.jsp 

Nut Allergy? 

American recognizes that some passengers are allergic to peanut and other tree nuts. Although 
we do not serve peanuts, we do serve other nut products (such as warmed nuts) and there may 
be trace elements of unspecified nut ingredient, including peanut oils, in meals and snacks. 
Requests that we not serve any particular foods, including tree nuts, on our flights cannot be 
granted. We are not able to provide nut “buffer zones,” nor are we able to allow passengers to 
pre-board to wipe down seats and tray tables. Our planes are cleaned regularly, but these 
cleanings are not designed to ensure the removal of nut allergens, nor are our air filtration 
systems designed to remove nut allergens. Additionally, other customers may choose to bring 
peanuts or other tree nuts on board. Therefore, we are unable to guarantee that customers will 
not be exposed to peanuts or other tree nuts during flight, and we strongly encourage 
customers to take all necessary medical precautions to prepare for the possibility of exposure. 

Southwest 

https://www.southwest.com/html/customer-service/unique-travel-needs/customers-with-disabilities-
pol.html?clk=GFOOTER-CUSTOMER-ASSISTANCE 

Peanut Dust Allergies 

Because it is nearly impossible for persons who have an allergy to peanut dust to avoid 
triggering a reaction if peanut dust is in the air, Southwest Airlines is unable to guarantee a 
peanut-free or allergen-free flight. We have procedures in place to assist our Customers with 
severe allergies to peanut dust and will make every attempt not to serve packaged peanuts on 
the aircraft when our Customers alert us of their allergy to peanut dust. 
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We ask Customers with peanut dust allergies making reservations over the phone to advise our 
Customer Representatives of the allergy at the time the reservation is made. If the reservation is 
made via a travel agent, the Customer should telephone 1-800-I-FLY-SWA (1-800-435-9792) 
afterward to speak with a Customer Representative. If the reservation is made via 
southwest.com, the Customer may advise us of the allergy on the "Southwest Airlines Payment 
and Passenger Information" screen by clicking on the link to "Add/Edit Disability Assistance 
Options." 

We suggest that Customers with peanut dust allergies book travel on early morning flights as 
our aircraft undergo a thorough cleaning only at the end of the day. 

We ask the Customer with the allergy (or someone speaking on the Customer's behalf) to check 
in at the departure gate one hour prior to departure and speak with the Customer Service Agent 
(CSA) regarding the Customer's allergy. Please allow enough time to park, check luggage and/or 
receive your boarding pass, and to pass through the security checkpoint. Our CSA will provide 
the Customer with a Peanut Dust Allergy Document and ask him/her to present the document to 
the Flight Attendant upon boarding. If the Customer has a connection, the CSA will provide the 
Customer with two documents, one of which should be retained to present to the Flight 
Attendant on the connecting flight. 

Our CSA will advise the Operations (Boarding) Agent so that service of packaged peanuts can be 
suspended for that flight. Our Operations Agent will notify the Provisioning and/or Ramp 
Supervisor to stock the aircraft with a sufficient supply of pretzels or alternate snacks. The 
Operations Agent will also notify the Flight Attendants of the Customer's final destination and 
advise them that we cannot serve packaged peanuts until the Customer deplanes. 

As some of our other snack items may contain peanut particles, peanut oil, or have been 
packaged in a peanut facility, Customers who have allergic reactions to eating/ingesting 
peanuts should read the ingredients on any packaged snack before consumption. Of course, all 
Customers are welcome to bring their own snacks with them. 

Southwest cannot prevent other Customers from bringing peanuts or products containing 
peanuts onboard our flights. In addition, Southwest cannot give assurances that remnants of 
peanuts and/or peanut dust/oil will not remain on the aircraft floor, seats, or tray tables from 
the flights earlier in the aircraft's routing. 

In addition, Southwest Airlines cannot guarantee that a flight will be free of other allergens such 
as perfumes, lotions, cleaning solutions, etc. 
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Frontier  

http://content.flyfrontier.com/travel-information/special-needs?_ga=1.94461466.761020580.1426633738 

 

Allergy (Peanut or Pet)  

Frontier Airlines acknowledges that some of our passengers suffer from mild to severe peanut 
allergies. For this reason, we do not want to create false expectations with regard to the aircraft 
environment. We are unable to guarantee a peanut or allergen-free flight, nor can we prevent 
other customers from bringing peanuts or products containing peanuts onboard our flights. 
Some inflight food offerings may contain trace amounts of nut ingredients, or may have been 
processed in facilities that handle nuts, including peanuts. Prior to making travel plans with 
Frontier, we urge you to speak with your health professional regarding risks of onboard 
exposure to any allergen. 
 
Frontier does allow passengers to travel with pets in the cabin of our aircraft. These pets may 
include domesticated dogs, cats, rabbits, guinea pigs, hamsters, or small household birds. 
Therefore, we recommend that passengers with allergies to pets check with your health 
professional regarding risks of onboard exposure to any allergen. For more information on 
travelling with pets, visit our traveling with pets section. 

Jet Blue  

http://help.jetblue.com/SRVS/CGIIN/webisapi.dll/,/?St=278,E=0000000000260099138,K=7681,Sxi=18,Case=obj%2
83071%29#s2  

Nut Allergies 

JetBlue does not serve peanuts and has no immediate plans to serve peanuts; however, we 
cannot guarantee that our aircraft or snacks will be 100% free of peanuts, peanut material or 
peanut products.  

"Tree nuts" such as almonds, cashews, pistachios, walnuts, etc. may be served on JetBlue 
flights. For a full list of our onboard snacks & beverages, Click Here.  

There is a possibility that some food items served come from facilities that also manufacture 
products that may contain peanuts, peanut material or peanut products.  

We cannot prevent other customers from bringing their own peanuts or peanut products 
onboard and consuming these items inflight. However, we ask that you inform the head Inflight 
crewmember upon boarding the aircraft of your severe nut allergy. Upon request, an Inflight 
crewmember will create a buffer zone one row in front and one row behind the allergic person. 
The Inflight crewmember will ask customers seated in the buffer zone to refrain from consuming 
any nut containing products they have brought onboard and will not serve any nut containing 
products to these rows.  

JetBlue will offer a full refund to customers for whom these conditions make it impossible to 
travel. 
 

http://content.flyfrontier.com/travel-information/family-pets/
http://www.jetblue.com/flying-on-jetblue/snacks-and-drinks/?intcmp=hd_fojb_snacksdrinks

